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Introduction  
 
 

 You will gain the most from this guide by first reviewing it. Also, be sure 
to backup your data. 

 
Data integration between BillQuick® (by BQE Software, Inc.) and QuickBooks® Online (by Intuit) can 
make your time billing, accounting and financial management tasks easier. Full-featured, BillQuick Time 
and Billing helps you manage your company, whether your time, expense, billing and reporting needs are 
simple or you demand complex billing, reporting and management capabilities. QuickBooks Online 
Edition gives you web-based financial management tools to link multiple users and locations to their 
business finances anytime and from anywhere. Integrated, BillQuick and QuickBooks Online deliver a 
virtual application that ensures data accuracy, eliminates time-consuming duplicate manual entry, enhances 
flexibility and increases control over your bottom line.  
 
The goal of the BillQuickªQuickBooks Online Integration  Guide is to help users effectively 
integrate data between BillQuick desktop application and QuickBooks Online edition. BillQuick controls 
the integration, enabling you to choose what data flows between the applications, and much more. 
 
 

How to  Use This Guide 
 
Integration means data from one application transfers to another. This sharing offers many benefits. You 
control what data transfers to and from BillQuick using synchronization settings. Your preferences tell 
BillQuick exactly how you want it to interact with QuickBooks Online. BillQuick automatically creates 
smart connections using your settings and built-in intelligence. 
 
We encourage you to review the How Integration Wo rks section for the first time integration. Written 
for the non-technical user, it explains the integration rules built into BillQuick. Understanding what type 
of data may be shared and the rules applied during synchronization, will help you visualize what is 
happening behind the scenes. Section on Integration  Utility  walks you through the process of data 
synchronization using the BillQuickªQuickBooks Online Integration Sync Tool. 
 
In Initial Integration Scenarios  section, you can choose the situation that best fits your company. 
Instructions guide you through initial integration process according to your scenario, whether a new or 
existing BillQuick /QuickBooks Online user. 
 
After integration, data is to be checked to make sure everything is synchronized accurately. Quick  
Check section provides specific guidance on this aspect. The section on Day-to-Day Integration 
Settings provides suggestions for fine-tuning synchronization settings for normal, day-to-day processing.  
 
 
 
 



 

BillQuickªQuickBooks Online Integration Guide  2009.2                                                                                                           Page 2 

Software Editions Supported  
 
BillQuick Basic, Pro (Microsoft Access database) and Enterprise (MSDE, SQL Express and Microsoft SQL 
database) editions all integrate with QuickBooks Online editions.   
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How Integration Works  
 
 
Even if you are not a technical person, it is helpful to understand the basics of BillQuickªQuickBooks 
Online integration. This can help you visualize what is happening behind the scenes as BillQuick manages 
transfer of information to and from QuickBooks Online.  
 
QuickBooks Online Edition gives you web-based financial management tools to link multiple users and 
locations to their business finances at anytime and from anywhere. The BillQuick desktop application 
communicates via a local QuickBooks request processor, whereas the online integration uses HTTPS 
connectivity to access the remote QuickBooks server. To use the BillQuickªQuickBooks Online Sync 
Tool, you need an Internet connection. Its primary advantages are the ability to access business 
information at any time from any location and the use of the latest QuickBooks version at the remote 
server, eliminating the need for the end user to upgrade. Because of QuickBooks Online connection rules 
(timeouts, sign-in codes, etc.), the integration process supports only on-demand synchronization.  
 
The table below shows the direction in which data can potentially flow between BillQuick and 
QuickBooks Online. Whether it flows in one direction or the other depends on your sync choices in the 
Sync Settings screen (discussed in Initial Integration Scenarios  section). Each record common to 
BillQuick and QuickBooks share a unique Link ID that identifies them as related. This does not mean data 
in both database is exactly the same; only that they share common data. E.g., BillQuickõs Project records 
contain data that QuickBooksõ Job records do not and vice versa. What is important for integration is that 
the two applications share key data.  
 

BillQuick  
Table Name 

Dataflow  QuickBooks  
Table Name 

Activity Codes D Service Item 

Employee D Employee 

Vendor D Vendor 

Client D Customer 

Project D Job 

Time Entry D Time Tracking 

Expense Log ! Bills/Checks 

Invoice D Invoice  

Payment D Payment 

 
To review detailed, field-by-field mapping of records between 
QuickBooks and BillQuick, see the BillQuick 2009 Help, Accounting 

Integration & Data Conversion, BillQuickªQuickBooks Integration, Table & 
Field Mapping. 

 
As you can see above, BillQuickõs integration with QuickBooks is very comprehensive. Not only are 
invoices sent to QuickBooks Online to post revenue and receivables, the virtual database for the two 
applications includes clients, projects/jobs, employees, vendors, activity codes, etc.  
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Bottom Line: The major benefit is that you do not have to re-enter BillQuick data into QuickBooks. 
BillQuick manages the process, using your synchronization settings. 
 
 

Integration Rules  
 
To ensure accuracy and completeness of data transfer, BillQuickªQuickBooks Online integration 
follows a set of rules. These are: 

 
Before integrating data, backup your data in QuickBooks and BillQuick. 

 

1. Date Rule: When data is transferred from QuickBooks Online to BillQuick, the system 
date is converted to Greenwich Mean Time (GMT) and is recorded in the Last Updated 
field for each record. 

2. Synchronization Order Rule:   When you send or get data from BillQuick or 
QuickBooks Online, BillQuick ensures that corresponding required data is also sent (for 
example if Projects are sent before Clients, Clients associated with the Project are also 
sent). To help speed -up the synchronization process, please follow the order of the sub-
menus. For example, you should synchronize Clients before Projects and Invoices before 
Payments. 

3. Bill Rate, Cost Rate Rule: When employee data is transferred from QuickBooks 
Online to BillQuick, you will be prompted to update the Bill Rate and Cost Rate in 
BillQuick. By default, the value is set as $1 for both. This is so because QuickBooks does 
not assign default Bill Rate and Cost Rate values. 

4. Address Transfer Rule: In QuickBooks, addresses are entered in four one-line fields, 
while in BillQuick fields are assigned for each component of the address. To ensure 
accuracy and consistency during data transfer, make sure your address in QuickBooks is 
entered according to the U.S. Postal Service Standard: 

Address Line 1 

Address Line 2 (optional) 

City, State (2 or 3 character abbreviation), Zip Code (the comma separation is 
optional) 

5. Retainers Transfer Rule: When transferring Client and Project Retainers from 
BillQuick, QuickBooks Online saves them as Client Credits, making an entry in the 
liability account. 

6. Sub-Projects Transfer Rule: When Sub-Projects are transferred from QuickBooks 
Online to BillQuick, they are saved as Project Phases. 

7. Transfer Once Only Rule: When a time entry or an invoice is transferred from 
BillQuick to QuickBooks Online, it cannot be transferred again. A bill can be transferred 
again from BillQuick to QuickBooks Online only if it has been deleted in the QuickBooks 
database. 

8. Time Entry Date Rule: You cannot transfer a time-entry older than 01/01/1901 to 
BillQuick. If a time entry older than this is sent to BillQuick it will be saved with the date 
01/01/1901. 

9. Negative Time Entry Rule:  QuickBooks does not support negative time entries, and 
hence these cannot be transferred from BillQuick to QuickBooks Online. 
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10. Data Association Rule:  

¶ Checks, Bills and Credit Card Charges can be sent from QuickBooks Online to 
BillQuick only if they are associated with a job. 

¶ Expense Log entries can be sent to QuickBooks as Bills only if they are attached 
to a vendor. 

¶ Invoices and Payments in QuickBooks should be linked to Jobs. Do not link them 
to Customers. 

¶ Integration with QuickBooks Online does not support transfer of data to classes 
in QuickBooks. 

11. Status Transfer Rule: Bills and Checks can be marked as Billable or Non-Billable and 
transferred with their status from QuickBooks Online to BillQuick. 

12. Invoice Transfer Rule:  

¶ When invoices are transferred from BillQuick to QuickBooks Online, they are 
transferred with their appropriate time and expense details. Where time has 
been written up/down, the hours are adjusted using the Write-Up/Down 
multiplier, (B-Hours x BR x WUD). 

¶ Pending invoices in QuickBooks Online cannot be transferred to BillQuick. 

¶ Invoices in QuickBooks should be linked to Jobs and not Customers. 

¶ Credit Memo in QuickBooks is transferred to BillQuick as negative invoices. 
When making a payment on such invoices in BillQuick, select òUse Retaineró 
option. This will debit the liability account in QuickBooks. 

¶ If a Discount is applied to a QuickBooks Invoice using the "Discount and Credits" 
button on the payment screen in QuickBooks Online, BillQuick will NOT 
transfer this payment. We recommend that you use the Credit Memo instead in 
QuickBooks to properly discount an existing Invoice. 

¶ You can send manual invoice to QuickBooks Online whether it has an activity or 
expense item associated with it. If the invoice does not have items associated 
with it, BillQuick creates a BQServItem or BQExpItem in QuickBooks and 
assigns it to that, depending on whether the line item is service or expense.  

13. Payment Transfer Rule:  

¶ If a Payment was applied to a Client in QuickBooks and then invoices related to 
Jobs were paid, it gets transferred as Client Payment and is associated to the 
correct job. 

¶ Payments transferred from QuickBooks Online to BillQuick do not transfer if 
there is not an invoice in BillQuick to which to apply the amount (the invoice 
does not exist in BillQuick). Payments from BillQuick to QuickBooks Online 
transfer even if the invoice does not exist in QuickBooks. 

¶ Debit as well as credit type payments are transferred between BillQuick and 
QuickBooks Online. Retainer payments are sent as òcheckó type by default, 
instead of cash type as done earlier. 

¶ When paying an invoice in BillQuick using òUse Retaineró option, BillQuick debits 
the liability account in QuickBooks. 
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¶ BillQuick does not accept a QuickBooks Bill or Check that is not linked to a job. 
Both checks and bills allow to be designated as billable or non-billable in 
QuickBooks and get transferred with appropriate status. 

¶ Do not link the invoices or payments to Customers in QuickBooks. Instead, link 
them to Jobs.  

¶ When we send one payment that pays two or more invoices to QuickBooks, it is 
not sent as separate payments but rather a single payment. 
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Integration  Utility   

 
 

Data integration populates the BillQuick and/or QuickBooks Online database with information from the 
other application. Your synchronization settings define what information and how much of it is shared 
with the other application. For example, you may decide to move QuickBooks Online data for only the 
last two years to BillQuick.  
 
For integration setup, you can specify synchronization options on the Sync Settings screen and then use 
QuickBooks Online Integration Utility to transfer each type of data shared with QuickBooks. You can 
refer to the scenario best describing your needs and proceed with the integration accordingly, as 
discussed in the Initial Integration Scenarios  section. 
 

 
If a BillQuick Sample database is being integrated with QuickBooks 
Online, the user is warned prior to the sync. 

 
Once data has been shared, you cannot undo or delete it in any 
automated way. To make adjustments, you will have to make individual 

edits. 

 
 

BQªQB Online Sync Tool 
 
To be able to use BillQuickªQuickBooks Online Sync Tool, you must have a computer enabled with an 
internet connection. Such data transfer is secure as QuickBooks validates the shared data. You need to 
upload the QuickBooks database to the QuickBooks web server in case of a new online user. A data 
conversion process is triggered and on completion, you receive a confirmation email. You can only 
convert your data as you are creating a new company online. 
 

Before you start the integration process, backup your BillQuick and 
QuickBooks Online databases. 

 
Access the BillQuickªQuickBooks Online Sync Tool via the Start menu (Start, Programs, BillQuick 2009, 
BQªQB Online Utility). BillQuick will walk you through a simple five-step process that will enable you 
to successfully integrate with QuickBooks Online database.  
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The steps involved are: 
 
1. Select BillQuick Company File: 

Select the BillQuick company 
database you wish to integrate 
with QuickBooks Online database. 
 

 
 
 
 
 
 
 
 
 
 
 

2. Get Connection Ticket from QuickBooks (one-time): 
QuickBooks Online requires a connection key for 
security authorization, which allows BillQuick to 
connect to your QuickBooks Online Company. A 
successful connection allows data flow in both 
directions. 
 
Click on the ôConnect to QuickBooksõ button. You 
will be taken to the Connection Setup Interview on 
the QuickBooks Online Edition authorization web 
page. You need to follow the directions to create a 
connection (authorize your application) and obtain a 
connection ticket.  
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¶ Login to QuickBooks Online and select 
the desired QuickBooks Company. 

¶ You can also specify whether you want 
another connection to distinguish 
transactions entered from separate 
computers on which BillQuick is installed, 
or have different access rights, etc. Else, 
you can simply select the existing 
connection and proceed. 

¶ If you are logged in as an administrator, 
you can specify certain security limitations for the connection ticket. The most important of these 
is whether to require additional security in the form of a forced QuickBooks logon each time 
your application begins a session with QuickBooks Online, known as login security or session 
authentication. QuickBooks must give the BillQuick User Access Rights to control which 
information can be shared by this connection. The access permissions in QuickBooks Online are 
similar to QuickBooks desktop edition, but they don't allow you to control activity at the level of 
transactions. Login Security, if enabled, makes you to first log into your QuickBooks Online 
Company each time you try to use this connection.  

 
On finishing the interview, you will be provided with a Connection Key to carry on the integration 
process. You need to insert the key in the earlier BillQuick screen and connect the two applications. 

 
You can change the settings for all your connections from within 
QuickBooks Online. Open Company menu, Administer Company, 

Connection List. 

 
3. Get Session Ticket from QuickBooks Online (per 

session): Get a session ticket at the start of every 
BillQuick application session with a particular 
QuickBooks Online company. Session authentication 
involves you to login to the desired company (via the 
QuickBooks Online Edition session authentication 
site) each time you begin a session.  
 
Click on the Get Session Key button. It takes you to 
the Login Security page of the QuickBooks Online 
Edition web page.  
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Copy the key to 
clipboard, as 
instructed. The 
session key lets you 
share information 
between BillQuick 
and your QuickBooks 
Online Company for 
the duration of your 
session. Once you 
have the key, enter it 
in the earlier 
BillQuick screen and 
click OK to proceed.  
 

4. Review Data Sync 
Settings: Integration with 
QuickBooks Online uses the same 
settings defined for 
synchronization with desktop 
QuickBooks application. Through 
the Sync Settings screen, all you 
do is define what data to 
synchronize, what financial 
accounts to update with BillQuick 
data, and so on. You can specify 
the Send and Get Settings for the 
sync and then save them 
(discussed in Initial Integration 
Scenarios). After this, you can 
send or get data from your 
QuickBooks Online database 
using the Sync menu. 
 

5. Send Data from BillQuick to 
QuickBooks Online (Sync menu): 
Data exchange occurs whenever 
BillQuick sends a request to the 
QuickBooks Company to get data 
or to send new data, including the 
initial post to get the session 
ticket. After specifying or 
reviewing the sync settings, you 
can send the data from BillQuick 
to QuickBooks Online database.  

 
You can specify which information 
to send using the BillQuickªQB 
Online Sync Tool, Sync menu. 
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Various Send options are provided in the sub-menu.  
 

6. Get Data from QuickBooks Online 
to BillQuick (Sync menu): Similarly, 
after specifying or reviewing the 
sync settings, you can get the data 
from BillQuick to QuickBooks 
Online database. You can specify 
which data to get using the Sync 
menu. Various get options are 
provided in the sub-menu. 

 
 
 
 
 
 
 
Note : 

¶ QuickBooks Online cannot handle BillQuick Expense Codes and hence no transfer of expense 
codes can take place between the two. However, BillQuick can pull bills and checks from 
QuickBooks Online into BillQuickõs Expense Log. 

¶ You can transfer only 1000 time entries at a time. 

¶ For security reasons, BillQuick may not automate any part of the QuickBooks Online Edition 
user interface, including the application attachment (authorization) process, nor request and/or 
store your QuickBooks logon and password. 

¶ The Connection Ticket must be stored securely. The Session Ticket must be kept in memory 
only. 

¶ Once data has been shared, you cannot undo or delete it in any automated way. To make 
adjustments, you will have to make individual edits. 
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Initial Integration  
 
 
BillQuick supports bi-directional integration with QuickBooks Online, meaning that you can exchange 
data between BillQuick and QuickBooks Online. Integration with QuickBooks Online is affected by the 
connection rules (timeouts, sign-in codes, etc.), and hence the integration process supports only on-
demand synchronization. Using the Sync Settings screen, you choose what data is sent to or received 
from QuickBooks Online. This may depend on your preferences and situation. If you are a new 
QuickBooks Online user, you may want to send data from BillQuick to QuickBooks, or you may want to 
send data only for the past two years.  
 
To ease the process of integrating data between BillQuick and QuickBooks Online, the options in Sync 
Settings are described based on scenarios ð with regard to the usage of BillQuick and QuickBooks. 
 
 

Scenario 1: Existing BillQuick -New QuickBooks User  
 
BillQuick users who are new to QuickBooks start by transferring information from BillQuick to a new 
QuickBooks Online database. After creating the QuickBooks file and setting synchronization preferences, 
you can initiate synchronization and check the transferred data.  
 
Please follow the steps below to integrate BillQuick and QuickBooks Online data. 
 

1. QuickBooks Database 
 
Before integrating data with BillQuick, a user must create and upload a new QuickBooks database to the 
QuickBooks web server. See QuickBooks Help and other documentation for more details. 
 

1. Log in to QuickBooks Online edition and create a new company. You will be instructed to fill in a 
form based on four steps.  

 
2. Select your business type if you wish. 

 
3. Form 3 deals with 

data import. Since 
we will not import 
data from an 
existing (desktop 
based) 
QuickBooks 
database, select 
No. 

 
4. Enter company 

name, address and 


