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Introduction

o You will gain the most from this guide by first reviewing it. Alsguoe
to backup your data.

Data integration between BillQuick® (by BQE Software, Inc.)@oatkBook® Online (by Intuit) can

make your time billing, accounting and financial management tasksfaasieatured, BillQuick Time

and Billing helps you mageyour company, whether your time, expense, billing and reporting needs are
simple or you demand complex hilling, reporting and management capabilities. QuickBooks Online
Edition gives you webased financial management tools to link multiple users eatidos to their

business finances anytime and from anywhere. Integrated, BillQui€uécidBooksOnlinedeliver a

virtual application thagnsures data accuracy, eliminatesdmmsuming duplicate manual entry, enhances
flexibility and increases convradr your bottom line.

The goal of thaBillQuick? QuickBooks Online Integration Guide is to help users effectively
integrate data between BillQuiclesktop applicatioandQuickBooksOnline edition BillQuick controls
the integration, enabling you to atee what data flows between the applications, and much more.

How to Use This Guide

Integration means data from one application transfers to another. This sharing offers many benefits. You
control what data transfert® andfromBillQuick usingynchrorzation settingsyour preferences tell

BillQuick exactly how you want it to interact wi@uickBooksOnline BillQuick automatically creates

smart connections using your settings and filbtelligence.

We encourage you to reviethe How Integration Wo rks sectionfor the first time integrationWritten
for the nontechnical user, it explains the integration rules built into BillQuick. Understandatgype
of data may be shareahd the rules applied during synchronization, will help you visualizésvhat
happening behind the scen&gction orintegration Utility walks you through therocess of data
synchronization using thgillQuicl? QuickBooksOnlinelntegrationSync Toal

In Initial Integration Scenarios section, you can choose tlsd@uationthat best fits your company.
Instructions guide you through initial integrafyocess according to your scenario, whether a new or
existing BillQuick /QuickBooks Online user.

After integrationdata is to be checked to make sure everything is synchronizedadely Quick

Check sectionprovides specific guidanoea this aspeciThe section orDay-to-Day Integration
Settings provides suggestions for fit@ning synchronization settings for normal,-tlaygay processing.
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Software Editions Supported

BillQuick Basic, Pro (Microsoft Access database) and Enterprise (M&IEEXpresand Microsoft SQL
database) editions all integrate w@@ickBooks iline editiors.
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How Integration Works

Even if you are not a technical person, it is helpful to undetstenbasics of BillQuiek QuickBooks
Online integration. This can help you visualize what is happening behind the scenes as BillQuick manages
transfer of information to and from QuickBoo&sline

QuickBooks Online Edition gives you wibsed financial amagement tools to link multiple users and
locations to their business finances at anytime and from anywhere. The BillQuick desktop application
communicates via a local QuickBooks request processor, whereas the online integration uses HTTPS
connectivity toaccess the remote QuickBooks servéo use theBillQuick QuickBooks Online Sync

Tool, you need an Internet connectidits primary advantages are the ability to access business
information at any time from any location and the use of the latest QuickB@wkion at the remote

server, eliminating the need for the end user to upgr&geause of QuickBooks Online connection rules
(timeouts, sigfin codes, etc.), the integration process supports onkglemand synchronization.

The tablebelow shows the diectionin whichdata carpotentiallyflow between BillQuick and

QuickBooksOnline Whether it flows in one direction or the other depends on ysymcchoicesin the

Sync Settings screedigcussed imitial Integration Scenarios sectior). Each record coomon to

BillQuick and QuickBooks share a unique Link ID that identifies them as relatedo@isot meahata

in bothdatabases exactlythe same; only that they share commond&ay.Bi | | Qui ckds Proj ec
contain data t h ardsdQnotaodkviBeoverkasVdhatds aniportanefar integratidinas

the two applications share key data.

BillQuick Dataflow QuickBooks
Table Name Table Name
Activity Codes D Service Item

Employee D Employee

Vendor D Vendor

Client D Customer
Project D Job

Time Entry D Time Tracking

Expense Log ! Bills/Checks
Invoice D Invoice
Payment D Payment

0 To review detailed, fiekby-field mapping of records between

QuickBooksand BillQuick, sethe BillQuick2009Help, Accounting
Integration & Data @nversion BillQuick? QuickBooksintegration, Table &
Field Mapping.

As you can see above QuidBobkesQerycampréhensiveNdtelgareat i on wi t

invoices sent tQuickBooksOnlineto post revenue and receivables, the virtual datali@asthe two
applications includes clients, projects/jobs, employees, vendors, activity codes, etc.
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Bottom Line: The major benefit ithat you do not have to reenter BillQuick data intQuickBooks
BillQuick manages the process, using your synchronizsgitings.

Integration Rules

To ensure accuracy and completeness of data transfer, BilRQ@clkckBooksOnlineintegration
follows a set of rules. These are:

6 Before integrating data, backup your dat®inckBooksand BillQuick.

1. Date Rule: When datas transferred from QuickBookSnlineto BillQuick, the system
date is converted to Greenwich Mean Time (GMT) and is recorded in the Last Updated
field for each record.

2. Synchronization Order Rule: When you send or get data from BillQuick or
QuickBooks Orihe, BillQuick ensures that corresponding required data is also sent (for
example if Projects are sent before Clients, Clients associated with the Project are also
sent). To help speedip the synchronization process, please follow the order of the sub
merus. For example, you should synchronize Clients before Projects and Invoices before
Payments.
3. Bill Rate, Cost Rate Rule: When employee data is transferred from QuickBooks
Onlineto BillQuick, you will be prompted to update the Bill Rate and Cost Rate in
BillQuick. By default, the value is set as $1 for both. This is so because QuickBooks does
not assign default Bill Rate and Cost Rate values.
4. Address Transfer Rule: In QuickBooks, addresses are entered in four-tne fields,
while in BillQuick fields aressigned for each component of the address. To ensure
accuracy and consistency during data transfer, make sure your address in QuickBooks is
entered according to the U.S. Postal Service Standard:
Address Line 1
Address Line 2 (optional)
City, State (2 or ®haracter abbreviation), Zip Code (the comma separation is
optional)
5. Retainers Transfer Rule: When transferring Client and Project Retainers from
BillQuick, QuickBook®nlinesaves them as Client Credits, making an entry in the
liability account.
6. Sub-Projects Transfer Rule: When SubProjects are transferred from QuickBooks
Onlineto BillQuick, they are saved as Project Phases.

7. Transfer Once Only Rule: When a time entry or an invoice is transferred from
BillQuick to QuickBook®nline it cannot be transfergkagain. A bill can be transferred
again from BillQuick to QuickBook3nlineonly if it has been deleted in the QuickBooks
database

8. Time Entry Date Rule: You cannot transfer a timentry older than 01/01/1901 to
BillQuick. If a time entry older than thssent to BillQuick it will be saved with the date
01/01/1901.

9. Negative Time Entry Rule: QuickBooksdoes not support negative time entries, and
hence these cannot be transferred from BillQuick to QuickBdkkne
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10. Data Association Rule:

9 Checks, Bills ahCredit Card Charges can be sent from QuickBoGksineto
BillQuick only if they are associated with a job.

1 Expense Logntries carbe sent to QuickBooks as Bitlsly if they are attached
to a vendor.

9 Invoices and Payments in QuickBooks should be littkddbs. Do not link them
to Customers.

9 Integration with QuickBooks Online does not support transfer of data to classes
in QuickBooks.
11. Status Transfer Rule: Bills and Checks can be marked as Billable or-Blitiable and
transferred with their status frorQuickBooksOnlineto BillQuick.

12. Invoice Transfer Rule:

9 When invoices are transferred from BillQuick to QuickBoOkdine, they are
transferred with their appropriate time and expense details. Where time has
been written up/down, the hours are adjustedngsthe WriteUp/Down
multiplier, (BHours x BR x WUD).

1 Pending invoices in QuickBooRslinecannot be transferred to BillQuick.
Invoices in QuickBooks should be linked to Jobs and not Customers.

1 Credit Memo in QuickBooksstransferred to BillQuick as native invoices.
When making a payment on such invoices in E
option. This will debit the liability account in QuickBooks.

9 If a Discount is applied to a QuickBooks Invoice using the 'Idisemd Credits"
button on the mymentscreen in QuickBook®nline BillQuick will NOT
transfer this payment. We recommend that you use the Credit Memo instead in
QuickBooks to properlyliscount an existing Invoice.

1 You can send manual invoice to QuickBooks Online whether it has an activity or
expense item associated with it. If the invoice does not have items associated
with it, BillQuick creates a BQServiltem or BQExpltem in QuickBooks and
assigns it to that, depending on whether the line item is service or expense.

13. Payment Transfer Rule:

9 Ifa Payment was applied to a Client in QuickBooks and then invoices related to
Jobs were paid, it gets transferred as Client Payment and is associated to the
correct job.

9 Payments transferred from QuickBookslineto BillQuick do not transfer if
there is na an invoice in BillQuick to which to apply the amount (the invoice
does not exist in BillQuick). Payments from BillQuick to QuickBaukme
transfer even if the invoice does not exist in QuickBooks.

9 Debit as well as credit type payments are transfetyetiveen BillQuick and
QuickBooksOnline Retainer payments are sent as o0ch
instead of cash type as done earlier.

f When paying an invoice in BillQuick using @
the liability account in QuickBooks.

=
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9 BilQuick does not accept a QuickBooks Bill or Check that is not linked to a job.
Both checks and bills allow to be designated as billable ebifiahle in
QuickBooks and get transferred with appropriate status.

9 Do not linkthe invoices or payments to Custers in QuickBooks. Instead, link
them to Jobs.

T  When we send one payment that pays two or more invoices to QuickBooks, it is
not sent as separate payments but rather a single payment.
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Integration Utility

Dataintegration populates the BillQuigkdbr QuickBooksOnline database with information from the
other application. Your synchronization settings define what information and how much of it is shared
with the other application. For example, you may decide to move QuickBoOokeedata for only tie

last two years to BillQuick.

Forintegration setup, you can specify synchronization options on the Sync Settings screen and then use
QuickBooks Online Integration Utility to transfer each type of data shared with QuickBooks. You can
refer to the scenao best describing your needsd proceed with the integration accordinglg

discussedh thelnitial Integration Scenarios section

0 If a BillQuick Sample databaséeing integrated with QuickBooks
Online, the user is warnegkior to the sync.

o Once data has been shared, you cannot undo or delete ityin an
automated wayTo make adjustments, you wilaveto make individual
edits.

BQ2 QB Online Sync Tool

To be able to usBillQuick QuickBooks Onliné&sync Toglyou must have eomputer enabled witlan
internet connection. Such data transfer is secure as QuickBooks validates the shared data. You need to
upload the QuickBooks database to the QuickBooks web server in case of a new online user. A data
conversion process is triggered and on completion, ngceive a confirmation email. You can only

convert your data as you are creating a new company online.

6 Before you start the integration process, backup your BillQuick and
QuickBooksOnlinedatabass.

Access thaillQuick QuickBooks Onlin&sync Tookia the Starmenu(Start, Programs, BillQui@009

BQ? QB OnlineUtility). BillQuick will walk you through a simple fistep process that will enable you
to successfully integrate with QuickBooks Onlitaabase
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The steps involved are:

1. SelecBillQuck Companyile: 2 BillQuick - QuickBooks Online Sync Tool @
Select the BillQuickompany File Sync
databas@’ou wid to integrate This utility allows you to exchange data between your BillQuick application and your

Quickbooks Online data file. Please follow these steps:

with QuickBooks ilinedatabase
1. Get connection ticket from QuickBooks (one-time) Connect ...

2. Get session ticket from QB Online. {(per session) Get...
3. Review your data Sync Settings (Optional) Settings ...

4. Send Data from BillQuick to QB Online (Use Sync menu)
5. Get Data fromQB Online to BillQuick (Use Sync menu)

Selectyour BillQuick Company File :

| | Browse i
[

Version 9.0.1

2. GetConnectiorTicket from QuickBooksé&time): pr— . )
QuickBooks Online requires a connection key for R —— @
Security authorization, which alls Bl”QUICk to BillQuick needs "Connection Key" from QuickBooks

! online data file!
connect to your QuickBook®nline Company. A
successful connection allows data flow in both

Please click the "Connect to QuickBooks" button below and
follow the instructions provided by QuickBooks Online Edition

directions. in your browser. When the interview completes you will be
given a "Connection Key" that must be pasted into the text box
below.

CI i ck on the . oConne C t t Connect to QuickBooks

will be taken to the Connection Setup Interview on <

the QuickBooks Online Edition authization web Please paste (Ctrl-V) the “Connection Key" below:

page.You need to follow the directions to create a | [T6T-137PFimaisDgaCURUGSEH] |
connection (authorize your application) and obtain &
connection ticket.

OK | Cancel ‘

QuickBooks )
Financial Software|

| Connection Setup Interview

This interview helps you set up a connection between BillQuick Time Billing Software and QuickBooks
Online Edition. A connection is a link between two applications that lets them share data.

During this inteniew, you'll answer questions that help us set up the connection for you.

Here are th@ou'll follow:

Enter login information for your QuickBooks Online Edition company.
Learn how a connection works.

Choose a connection name.

Select access rights.

Set login security.

Copy and paste the connection key into BillQuick Time Billing Software.
Test your connection.

— ey s Lo R

Proceed to Login Page w
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1 Login to QuickBook®nlineand select  [IEAETIE

the deSired QuickBookﬁIompany Welcome to the shared Login screen for selected online services from Intuit!
1 You caralso specify whethgrou want | Llogin |
another connection to distinguish Login Name:  Wil-breinolz@bge.com

Can't remember your login name?

transactions entered from separate
computers on which BillQuick is installeq  password: sevccccesl

. . Don't know your password?
or have different access rights, etc. Else
you can simply select the existing Login .|
connection and proceed. s

1 Ifyou are logged in as an adrsirator,
you can specify certain security limitations for the connection ticket. The most important of these
is whether to require additional security in the form of a forced QuickBooks logon each time
your application begins a session with QuickBdoatline, known adogin security or session
authenticationQuickBooks must give the BillQuick User Access Rights to control which
information can be shared by this connection. The access permissions in QuickBooks Online are
similar to QuickBooks desktop eitih, but they don't allow you to control activity at the level of
transactionsLogin Securijtif enabled, makes you to first log into your QuickBooks Online
Company each time you try to use this connection.

On finishing the interview, you will be prded with a Connection Key to carry on the integration
process. You need to insert the key in the earlier BillQuick screen and connect the two applications.

o You can change the settings for all your connections from within
QuickBooks Online. Open Compamyenu, Administer Company
Connection List.

3. GetSession Tickrom QuickBooks Online (per
session)Get a session ticket at the start of every - — -

. . . . . . . For security reasons BillQuick needs "Session Key”
BillQuick application session with a particular from QuickBaoks online data file!
_QUICkBOOk@nIIngcompany' S_eSSIOn aUthentl?atlor Please click the 'Get Session Key' button below and follow the
involves yOUd IOgIn to the desired company (Vla the| instructions provided by QuickBooks Online Edition in your

browser. When you are done, paste the 'Session Key' into the

QuickBooks Online Edition session authentication | et box below and lick 0K
site) each time you begin a session.

2 QuickBooks Session Key

Get Session Keyl\ ‘

Click on theGet Session Kelutton. It takes you to _ e
the Login Security page of the QuickBooks Online | Please paste (Ctrl-V) the "Session Key" below:
Edition web page. I\n-53»H2Auq|2inZeR0szBD|Hg.B54s7572] |

OK ’ Cancel ‘
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Copy the key to
clipboard, as

Quick

Financial Software

Online Edition

instructed. The
session key lets you
share information
between BillQuick
and your QuickBooks
Online Company for
the duration of your \
session. Once you
have the key, enter it
in the earlier
BillQuick screen and
click OK toproceed.

L2001 2o ECHTH Y.

You have successfully logged inte QuickBocks Online Edition.

Click Copy To Clipboard and paste the login key to the location recommended by BillQuick Time
Billing Software. ou can use CirieC and GirlsV to cut and paste.)

Login Key:

1-63-YsQubWZOXHAAWERArOYdA: 85487572 ﬂ

-

Copyto Clipboard |

The login key lets you share data between BillQuick Time Billing Software and your company for
the duration of your session.

Finished |

RevievlData Sync
Settingstntegration with

BillQuick - QuickBooks Online Sync Tool

X]

QuickBooks Online uses the sam
settings defined for
synchronization with desktop
QuickBooks application. Through
the Sync Settings screen, all you
do is define what data to
synchronize, what finaradi
accounts to update with BillQuick
data, and so on. You can specify
the Send and Get Settings for the
sync and then save them
(discussed imnitial Integration
Scenarios). After this, you can
send or get data from your

File  Sync ]
This  Connect to QuickBooks Online uick application and your
Quic  Cancel Connection to QuickBooks Online
(Get Session Ticket
Sync Settings... @ e) M
Send To QuickBooks / » ) Get ..
Get From QuickBooks 4

Selectyour BillQuick Company File :

4. Send Data from BillQuick to QB Online (Use Sync menu)

5. Get Data fromQB Online to BillQuick (Use Sync menu)

Browse ]

Version 9.0.1

QuickBooks Online database
using tle Synanenu.

Send Data from BilliQki to

BillQuick - QuickBooks Online Sync Tool

X]

QuickBooks Online (Syrenm):
Data exchange occurs whenever
BillQuick sends a request to the
QuickBooks Company to get datz
or to send new data, including the
initial post to get the session
ticket. After specifing or
reviewing the sync settings, you
can send the data from BillQuick
to QuickBooks Onlinelatabase

You can specify which informatio
to send using the BillQuitkQB
Online Sync Tool, Syncenu.

File  Sync

Thig

Connect to QuickBooks Online uick application and your

Quic  Cancel Connection to QuickBooks Online
Get Session Ticket
Sync Settings... e) Connect...
Send To QuickBooks »  Employees
Get From QuickBooks »| Vendors
’ Eé % Lo 7 Clients
4. Send Data from BilQuick to QB Online (Use {  Trojects
Activities
5. Get Data from@B Online to BillQuick (Use Sy Expense Log
Time Entries
~ Selectyour BillQuick Company File : Invoices
Payments
I All h Browse |
Yersion 9.0.1
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Various Send options are provided in the-suénu.

6. Gd Data from QuickBooks Online
to BillQuick (Symoenu):Similarly,
after specifying or reviewing the
sync settings, you can get the da

H i : Get Session Ticket
from BillQuick to chkBooks_ e s fre) _Comeet.
OnlinedatabaseYou can specify : '
Send To QuickBooks 4 }*n) Get. |

KE BillQuick - QuickBooks Online Sync Tool

File  Sync
This  Connect to QuickBooks Online
Quic  Cancel Connection to QuickBooks Online

Juick application and your

which data to get using the Sync
menu. Various get opti@are
provided in the sulmenu.

Get From QuickBooks

Selectyour BillQuick Company File :

T T T L Y TS ST T S S T ey

> Employees
Vendors

4. Send Data from BillQuick to OB Online (Use {  CWStomers

Jobs

5. Get Data fromQB Online to BillQuick (Use Sy, Activities

Expense Log
Time Entries
Invoices

Payments

All E

Browse

Yersion 9.0.1

Note :

1 QuickBooks Online canndtandleBillQuick Expense Codemd hence no transfer of expense
codes can take place between the twtowever, BillQuick can pull bills and checks from

Qui ckBooks Onl iExpense Lod. o
1 You can transfer only 1000 time entries at a time.

Bill Qui ckds

1 For security reasons, BillQuick may not automate any part of the QuickBonolkne Edition
user interfaceincluding the application attachment (authorization) prqaessrequest and/or

store your QuickBooks logon and password.

1 TheConnection Tickemust be stored securely. Tigession Tickehust be kept in memory

only.

1 Once data has been shared, you cannot undo or delete iyinigomated wayTo make

adjustments, yowill have tomake nhdividual edits.
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Pagell



Initial Integration

BillQuidk supportsbi-directionalintegration with QuickBooks Online, meaning that you @achange

data between BillQuick an@uickBooksOnline.Integration with QuickBooks Online is affected by the
connection rule (timeouts, sigiin codes, etc.), and hence the integration process suppatyson

demand synchronizatioklsing the Sync Settings screen, you choose what data is sent to or received
from QuickBookOnline Thismay depend on your preferencasd situabn. Ifyou are a new
QuickBooksOnlineuser, you may want to send data from BillQuick to QuickBooks, or you may want to
send data only fahe past two years.

To easehe process of integrating data between BillQuick and QuickB@okme, the optionsni Sync
Settingsare described based on scenardosith regardto the usage of BillQuick and QuickBooks.

Scenario 1: Existing BillQuick -New QuickBooks User

BillQuick users who are new to QuickBooks start by transferring information from BillQuicketw a n
QuickBooksOnlinedatabaseAfter creating the QuickBooks file and setting synchronizatieferences,
you caninitiate synchronization and check the transferred data.

Please follow the steps below to integrate BillQuick and QuickBOuokinedata.

1. QuickBooks Database

Before integrating data with BillQuick, a user must creaig uploadh new QuickBookslatabaseo the
QuickBooks web servelSee QuickBooks Help and other documentation for more details.

1. Login to QuickBook¥nline edition and ciae a new company. You will be instructed to fill in a
form based on four steps.

2. Select your business type if you wish.

3. Form 3 deals with
data import. Since
we will not import
data from an
existing (desktop
based)
QuickBooks
databasgeselect
No.

4. Entercompany
name, address and
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