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Introduction

Welcome to BillQuick® frdARQE Software, Ind

BillQuick is a time tracking, project management and billing software. It offers an easy and efficient way to
reduce theoverhead of your business, accurately track professional hours, and increase your revenue.
BillQuick incorporates flexible and robust features that let you adapt the software to your company.
Adapting to your company extends beyond BillQuick itself, tbadproducts designed to match your
business style and situation. The entire BillQuick Family is continuously improved, implementing user
ideas and inspired features to make your solution more valuable. And BQE Software has listened to users
and acted tamprove the BillQuick Family for over ten years.

The goal of thigillQuick Getting Started Guide is to help you interact with the BillQuick software. It
explains the procedures involved in the setting up and running of BillQuick, focusing on @sonstall
activation and registration. This guide also discusses some troubleshooting issues aitiésenss the
most often encountered problem or queries of usérbus, this guide enables a new BillQuick user or an
IT/System administrator to quicklglecate himself on how to run and set up BillQuick efficiently.

0 BillQuickGetting Started Guidenot a complete training solution. It is a

guided tour designed teet up and rumillQuick. After completing the
guide we recommend that you explore tHgllQuickHelp In particular, check
out the How Do | help items. Based on your preferred learning style and
available time, you can chooSelfLearning or Guided Learning Guided
Learning utilizes rolbased and custom training courses. Check out
www.BillQuick.comand click on the Training tab. You can also purchase the
detailedBillQuick Reference Guide
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System Requirements

For successful installation and implementation of your BillQuick softhaseie yourcomputersystems
meet or exceedhe requirementsmentionedbelow.

Hardware Requirements

e 2.0 GHZ Intel Pentium Pélass processor or faster
e 1024MB RAM

e 300 MB ormore of hard disk space, plusQB®IB additional hard disk space for installati@® (4
MB total)

o DVD drive for installation fronthe BillQuick DVD(BillQuickcan also be downloaded from
www.BillQuick.com

e 1024 x 768creenresolution or more

o Be sure your network server contains sufficient mememmy other
resources for efficient, high speed operation.

Software Requirements

Operating System Requirements
e Microsoft Windows XP Home and Professional
e Microsoft Windows Visteal flavors)
¢ Microsoft Windows 2003 Server, Windows 2008 Server
e Mac and Uni OS require BillQuick Web Suite

0 Be sure to install the latest Windows service packs and critical updates.

Check the Microsoft web site for the latest updates to Windows, .Net
Framework, and Data Access Components. Some versions of Windows include
an aubmatic update option.

Other System Requirements
e Microsoft. NET Framework 2.0 or laterautomaticallynstalled with BillQuick)
e MicrosoftSQL Server 7.0 dater (for BillQuick Enterprisedition)
e Microsoft Data Access Components 2.8later (automaticlly installedwith BillQuick)
e Microsoft Windows Installer 3.0 or latéiypically installed or updatedth Windows)
e Microsoft Internet Explorer 5.01 or later (for accessing BillQuick Online)

e An Internet connection with a 28.8<or faster modem, DSL, cabfeodem or other broadband
connection (foraccessin@illQuick Online andor Automatic Updates)
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Installation

Basic starup procedures for BillQuick involve a few quick steps:

1. Install BillQuick.
2. Create a BillQuick database.
3. Activate and register BillGck.

Installation on a PC System

BillQuick can be installed on a singer system or a networking environment. BillQuick operates in a
network environment, both peeto-peer networks and ones with network servers. In either scenario
the BillQuick datbase will be located in a folder on a personal computer or shared drive.

If you have a BillQuidRVD, proceed to the first step. If you prefer to download a copy of BillQuick, go
to www.BillQuick.comor billguick.net/download/Billquick20@dd follow the steps.

o The downloaded copy of BillQuick is in a Zgpmat You will need a Zip
archiving or extraction program such as Winfdipm a shareware web
site or a software store

Follow the steps below to install BillQuick on a personal computer.

1. Insert the BillQuickOVD in your driveor extract the files from the BillQuick zip archive into a
folder.

2. In case of ®VD, theinstallaion programwill start automaticallyif it does not clickWindows
Start, selecRun and type:X:\ BillQuick00%Setupexe

where X is thBVDdrive letter
3. If you downloaded BillQuick, [

save ﬂ-e flle on yourIOCaI Fle Edt View Favorites Tools Help i
machine where you can ) - B P s |-
Address (] C:\Documents and Settings|Shawn)DesktoplBillQuick2008Setup. zip ﬂ Go

accesst easilyNavigate to

Name Type Packe... Has..  See R.. Date

the folder Whel’e yOU placed &) [Tsetup.exe Application 164,35... No 168,... 78% 4/1/2009 5:52 PM
the setup file Double-click on
the fileandthen drag it to
your desktop (unzip file to
your desktop)
" Conghiz J I B
L =/

Copying 'setup.exe’
To 'C:\Documents and SettingsiShawniDesktop’

( I cancel
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4. Rightclick on the setup iconroyour desktop and click Open.

5. When thefirst BillQuick
installation sreenappears
readthe information and
follow theinstructions on
eachscreenby clicking Next

6. Read the icenseAgreement
andselectthe & accepé 6
option. Click Next.
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e Run as...
¥y Select Left Side to Compare

l:e'?l BillQuick 2009 - InstallShield Wizard

Welcome to the InstallShield Wizard for
BillQuick 2009

The InstallShield(R) Wizard will install BillQuick 2009 on your
computer, To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

] [ Cancel ]

—-—-—DL MNext =

i?‘ BillQuick 2009 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

BQE Sofitware Inc. End User License Agreement ~

IMPORTANT: THIS SOFTWARE END USER LICENSE AGREEMENT ("EULA") IS 4 LEGAL
AGREEMENT BETWEEN YOU AND BQE SOFTWARE INC. READ IT CAREFULLY
BEFORE COMPLETING THE INSTALLATION PROCESS AND USING THE SOFTWARE. IT
PROVIDES 4 LICENSE TO USE THE SOFTWARE AND CONTAINS WARRANTY
INFORMATION AND LIABILITY DISCLAIMERS. BY INSTALLING AND USING THE
SOFTWARE, YOU ARE CONFIRMING YOUR ACCEPTANCE OF THE SOFTWARE AND
AGREEING TO BECOME BOUND EY THE TERMS OF THIS AGREEMENT. IF YOU DO
NOT AGREE TO EE BEOUND BY THESE TERMS, DO NOT INSTALL THE SOFTWARE AND
RETURN THE SOFTWARE TO YOUR PLACE OF PURCHASE FOR A FULL REFUND.

[€

® I‘p&he terms in the license agreement
()1 do not accept the terms in the license agreement: L

[ < Back ][ Next > ] [ Cancel ]
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7. Make sure to enter the
correct User Nameand
Orgarization Click Next.

8. Make sure the installation
directory is correct (if you are
unfamiliar with this
terminology please leave as
is).

Once the installation begins,
progressbar displaysWhen
the Finished screen appears,
click Finish.

i’\?‘ BillQuick 2009 - InstallShield Wizard

Customer Information

Please enter your information.

%uick

User Name:

|Owner

Organization:
|BQE Software Inc.

Install this application for:

(3) Anyone who uses this computer (all users)
() Only For me (Mike Daniels)

!

MNext >

< Back Cancel

[ I J [ J

i BillQuick 2009 - InstallShield Wizard X
Destination Folder 2
e;%uick

Click Next to install to this folder, or click Change to install to a different fold

Install BillQuick 2009 to:
C:\Program Files\BillQuickz009\,

< Back Mext = Cancel

[ I [ J

10. When promptedyestart your computer to

complete the installation.
11.
desktopto start the application
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Double-click onthe BillQuickiconon your

15! BillQuick 2009 Installer Information

You must restart your system for the configuration
changes made to BillQuick 2009 to take effect. Click
¥es to restart now or No if you plan to restart later,
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12. If you have already been usin[®
a previous version of
BillQuick, you will be
prompted toupgradeyour
databaseClick Yes to
upgrade Else click Noand
move to step 14.

92 BillQuick has detected that your data file needs
<’ to be updated to the current version. BillQuick
; cannot open this file unless the file is updated.
‘Would you like to update your data file?

SampleData2008

13 BIIIQUICk WI" nOVV.ConvertyOUl' previous Converting from BillQuick 2008 to BillQuick 2009
databasdo BillQuick 2009. U )
14. Once done, BillQuick will prompt you to ' £

Upgrading Table TimeEntry (3 of 60)

Version; 10.062.0

BlRIE

Processing Record:  1570/2743

license and register your application. Choosq
0 Al r e a &y ofbanrifydu have not
already purchased BillQuick, choose other
options.(SeeStartUp, Product Activation
section below.)

ARENEUEERGE

Installation in a Network Environment

In a network environment, you will bring other users into the seBibQuick softvare will be installed

on the computer of each person who needs to acce8¥ith the above steps complete o
computer, you will:

Install BillQuickgee aboye

Make sure the BillQuick database is in a shared folder.
Point t he fRBilQeaokthe dataase. o
Register the computer with the BillQuick database.

e

o BillQuick also works in other network scenarios. Contact BillQuick
Support for more informatio310-602-4030).

BillQuick Getting Started Guide 2009.4

n each personal
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Peer-to-Peer Network Environment

To instalBillQuickon apeer-to-peer network

1.

7.

On the computer used by your primary BillQuick user (BillQuick Supervisor), complete the steps
for installing BillQuickas mentioned abdyereating a databassee BillQuick Datab3sand
activating BillQuickee Product Actii@t below

InstallBillQuickon the first computer from which you want a user to access BillQfadk\y the
stepsabove).

Start BillQuick.

Select File, Open and navigate to the shared folder.

Select your BillQuick database. BillQuick remembers tbation each time the user opens
BillQuick.

With the databasepen select File, RegistratioBnter the registration key from the email you
received. You can also cut and paste the key, if desired. Click OK.

Repeat these steps for each compuiem which users will access BillQuick.

Network Server Environment

To instalBillQuick in a network server environment, you can:

1.

Install BillQuick, point to the databe, and register the computdolfow the same steps as for a
peerto-peer network abgve

Utilize Active Directory Servicesonadomainnetwdk. t h t hi s capusthi | i t vy,
BillQuick to the workstations.

For more information, see the BillQuick Knowledgebase ariidiey to Install BillQuick on
Workstations using Active Directory Seedt (latp://www.bge.com/kbdetail.asp?KBID=3]5

o BillQuick 2009 installs as a separate application. You can upgrade from
your current version of BillQuick or uninstall\iWhen upgrading,

BillQuick database conversion makes a backup of your database prior to

converting it. Howeverthe personal settings and report mappings are not

retained.

BillQuick Getting Started Guide 2009.4 Page7
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Start -Up

In order to get BillQuick into the running mode please follow the steps below. At thisBitptick

should already be installed on your PC.

(see Product Activatioelovy.

BillQuick Database

When BillQuick opens for the first time, it asks

O0What woul d?w0Wou | i ke
1. Sel ect 06Create a
Company Filed opti

radio button is on Standard). Click OK.

If the Product Activation screen opens, please select the relevant option

BillQuick 2009

)

) Open an Existing BillQuick Company File
DJ O Create a New BillQuick Company File
fé-'_'—[] ® Open a Sample BillQuick Campany File
Business Type: Service -
MSDE

Standard SOL

S

e 2. Navigate to the folder where you
Look i | 3 Wy Documerts == want to store your company
|_-23 jﬁgﬁr‘]ﬂm_&r Data databaself you are in a network
My Recent ({Elwy Picures environment, this should be a shared
Documents |ZJMy Received Files H H H
9 My Vi Machimes folder.Place this file in a safe
el grlerows:;n location such as My Documents.
oS0 New Folder .
(E25mal Business Accounting 3. Enter a name for the file (e.g. your
ISQL Server Management Studio Express -
[ Visual Studio 2005 company name) and click Open.
My Documents [C)WWT Collections 4 Y ” . f .
- o . Youwill receive a confirmation
e message letting you know that
e your database was created
\} successfully. Cliakg OK will
MyPll\Ellit_::oﬂs File name: |Y0urC0mpan;.-| j Open | |aUI’lCh he BI"QUICk Stal’tup
Files of type: [BilGuick Fies(mdb) =] Cancel Interviewwizard

The BillQuick Startup Interview will help you in providing the initial information to BillQuick in order to
set up your company file. Please follow these steps to move ahead:

BillQuick Getting Started Guide 2009.4
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5. In the Company Name f|eld BillQuick Start-Up Interview
please enteyour company @ fi ~ F B

Help Cancel Previous Mext Finish =

nameexactly as you would v .
like it to appear on your v S L
inVOiceS to be printed from N Your company name prints on invoices, statements and reports. If
. . v you are evaluating BillQuick, please enter the name of your

BI||QUICk. R company.

6. FInISh entering tne rest Of the If you have purchased BillQuick, please enter your company
. . name exactly as it appears on the email containing the license
Informatlon . and registration keys. Your BillQuick license key is based on your

company name

Enter your Company Name
|)<YZ Consutting Corporation

o You do not need License and Registratiegsin order to complete the
Interview. Simply click ¢ when you get to this step.

7. After the Interview is over, you will be taken to tBata Import screen if you selected Yes for

importing data from BillQuick
8. When done, g to the next sectionProduchctivation

Product Activation

When BillQuick is ithe evaluatiormode theProduct Activation screen disptairhe screenprovides
four options.

Product Activation

e Activate Now & Enter a key to continue you

free 30-day trial.
e Activate Later & Continue your free tlay

period of review. ® Activate Now free)
e Ready to Buy 8 Go to www.BillQuick.com R

to purchasehe software license

e Already Purchased & Enter your license and
registration keys to fully activate BillQuick. ® Already Purchased

® 1am Ready to Buy

Evaluating BillQuick? Join our FREE Online Presentation. | Sign Up |

BillQuick Evaluation

If youare evaluating BillQuick, you may chod&#ivate Nowor Activate LaterClick Activate Nowto
provide your details to BQE Softwaamd obtain evaluation kectivate Latemllows you to continue
working with BillQuick during a-@ay free trial. After this period you must obtain an evaluation key or a
full oftware license.
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1. Please enter valid information in the
screen. This is how BQE Software will
contact you with your evaluation,
license and registration keys. When all
the information is entered, click Next
to continue.

2. Within a few minutes you will reces
your 3Gday evaluation key via email.
Alternatively, you can generate an
evaluation key via the web
(http://www.bge.com/userservice/Get
EvalKey2009.a$r by calling BQE
Software at (310602-4020.

3. Enter this Evaluation Key in the space
provided. Click Activate!

4. BillQuick will now open with a
reminder message stating that you are
using an evaluation copyd to
continue beyond 3@ays, you need to
purchasdhe software

While in evalation mode, continue to use
BillQuick. All of thenformation entered now
will be saved and madavailable after
switching from evaluation to licensetbde.

Licensing & Registration

BillQuick offers various options for licensing and registering ymyr af BillQuick. You can use the
Product Activation screen, Company screen or Product Licensing & User Management console in
BillQuick. Follow these steps to proceed:

1. When you are ready to purchaaed
licenseBillQuick, clickd Am Readyto
Buyd  ornpoh theoProduct Activation
screen. Rrchase your license from
the BillQuick websiteor call BQE
Software at (310) 602020to speak
with a BillQuick Account Rep.

2. You will receive your license and
registration keys via-mail at the e
mail address that yoprovide.

3. After purchasing a full software
licenseclick Already Purchaséwn
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